Senior Propane Field Trainer/Technician

Are you a veteran in the propane business looking to share your skill and knowledge? We have an exciting
role to fill that could be just the career path you are looking for.

Proulx Oil & Propane is a locally owned and operated full-service oil and propane company that is
dedicated to creating a work environment that is collaborative, innovative, inclusive and supportive.
Proulx is committed to applying the highest industry safety standards, top notch customer service and
transparent business practices.

Job Summary

The Senior Propane Field Trainer/Technician is responsible for the installation, maintenance, and repair
of propane systems, as well as training junior technicians and ensuring compliance with safety
standards. This role involves both hands-on technical work and educational duties to enhance the skills
of the team.

Key Responsibilities:
Installation and Maintenance:

e Install propane storage tanks, gas lines, and related equipment.

e Perform routine maintenance and repairs on propane systems and appliances.
e Conduct system tests to ensure proper operation and safety.

e Troubleshoot and resolve issues with propane systems.

Training and Development:

e Train and mentor junior technicians on best practices, safety procedures, and technical skills.
e Develop and update training materials and programs.
e Conduct regular training sessions and workshops.

Customer Service:

e Provide excellent customer service by explaining the use and care of propane systems to
customers.

e Respond to emergency service calls promptly and efficiently.

e Maintain accurate records of service calls, tests, and inspections.

Compliance and Safety:

e Ensure all work complies with local, state, and federal regulations.
e Adhere to company safety standards and procedures.
e Stay updated with the latest advancements in propane technology and safety standards.



Qualifications:

e 10+ Years experience as a Propane Service Technician.

e Strong understanding of propane systems, equipment, and safety standards.

o Excellent problem-solving and troubleshooting abilities.

e Effective communication and training skills.

e Must have NH Gas License. Additionally, a Mass or Maine Gas License is not required but a bonus.

Skills and Abilities:

e Ability to work independently and as part of a team.

e Strong attention to detail and organizational skills.

e Physical ability to perform the duties of the job, including lifting and working in various weather
conditions.

e Proficiency in using diagnostic tools and equipment.

Pay: $75,000.00 - $90,000.00 per year

Benefits:

Health insurance
Dental insurance
Vision insurance

Life insurance

Short Term Disability
Paid time off

401 (k)

401(k) matching
Employee discount
Professional development assistance
Tuition reimbursement
Referral program
Uniforms

Cell Phone



